TOURISM MANAGEMENT 


Index to Volume 14 


February, April, June, August, 
October and December 1993 


Articles — Authors 


Archdale, Gilbert, Computer reservation 
systems and public tourist offices, 14.1, 
3-14 


Bennett, Marion M., Information technol- 
ogy and travel agency: a customer ser- 
vice perspective, 14.4, 259-66 

Buckley, Peter J. and Klemm, Mary, The 
decline of tourism in Northern Ireland: 
the causes, 14.3, 184-94 

Buhalis, Dimitros, RICIRMS as a strategic 
tool for small and medium tourism en- 
terprises, 14.5, 366-78 

Carter, Bill see Moore, Stewart 

Chacko, Harsha E. and Schaffer, Jeffrey 
D., The evolution of a festival: creole 
Christmas in New Orleans, 14.6, 475-82 

Chester, Guy see Muir, Frazer 

Choy, Dexter J.L., Alternative roles of 
national tourism organizations, 14.5, 
357-65 

Cukier-Snow, Judith and Wall, Geoffrey, 
Tourism employment: perspectives from 
Bali, 14.3, 195-201 

Davidson, Rob, European business tour- 
ism: changes and prospects, 14.3, 167- 
72 

Davis, Derrin see Weiler, Betty 

Ditton, Robert B. see Roehl, Wendy S. 

Gammon, Susan see Owen, R. Elwyn 

Getz, Donald, Tourist shopping villages — 
development and planning strategies, 
14.1, 15-26 

Greenwood, Justin, Business interest 
groups in tourism governance, 14.5, 
335-48 

Griffin, Tony see Stear, Lloyd 

Hall, C.M. and McArthur, S., Ecotourism 
in Antarctica and adjacent sub-Antarctic 
islands, 14.2, 117-22 

Hanefors, Monica and Larsson, Lena, 
Video strategies used by tour operators — 
what is really communicated? , 14.1, 27- 
33 

Hobson, J.S. Perry, Analysis of the US 
cruise line industry, 14.6, 453-62 

Holland, Stephen M. see Roehl, Wendy S. 

Kau Ah-Keng, Evaluating the effectiveness 
of a new theme park: a cross-cultural 
comparison, 14.3, 202-10 

Klemm, Mary see Buckley, Peter J. 

Larsson, Lena see Hanefors, Monica 

Liu, Juanita C. see Liu Zhan-Qing 

Liu Zhan-Qing and Liu, Juanita C., 
Assessment of the hotel rating system in 
China, 14.6, 440-52 

Lutz, Jane and Ryan, Chris, Hotels and the 
businesswoman: an analysis of business- 
women’s perceptions, 14.5, 349-56 

McArthur, S. see Hall, C.M. 


McKercher, Bob, The unrecognized threat 
to tourism: can tourism survive ‘sus- 
tainability’?, 14.2, 131-6 

Martin, Bill and Mason, Sandra, The future 
for atiractions — meeting the needs of the 
new consumers, 14.1, 34-40 

Mason, Sandra see Martin, Bill 

Moore, Stewart and Carter, Bill, Ecotour- 
ism in the twenty-first century, 14.2, 
123-30 

Muir, Frazer and Chester, Guy, Managing 
tourism to a seabird nesting island, 14.2, 
99-105 

Owen, R. Elwyn, Witt, Stephen F. and 
Gammon, Susan, Sustainable tourism 
development in Wales, 14.6, 463-74 

Perdue, Richard R. see Roehl, Wendy S. 

Pollard, John and Rodriguez, Rafael 
Dominguez, Tourism and Torremoli- 
nos: recession or reaction to environ- 
ment?, 14.4, 247-58 

Ritchie, J.R. Brent, Crafting a destination 
vision: putting the concept of resident- 
responsive tourism into practice, 14.5, 
379-89 

Rodriguez, Rafael Dominguez see Pollard, 
John 

Roehl, Wendy S. et al., Developing new 
tourism products: sport fishing in the 
south-eastern United States, 14.4, 279- 
88 

Ryan, Chris, Crime, violence, terrorism 
and tourism: an accidental or intrinsic 
relationship?, 14.3, 173-83 

Ryan, Chris see also Lutz, Jane; Saleh, 
Farouk 

Saleh, Farouk and Ryan, Chris, Jazz and 
knitwear: factors that attract tourists to 
festivals, 14.4, 289-97 

Schaffer, Jeffrey D. see Chacko, Harsha E. 

Stear, Lloyd and Griffin, Tony, Demytho- 
logizing the nexus between tourism and 
hospitality — implications for education, 
14.1, 41-51 

Stipanuk, David M., Tourism and technol- 
ogy: interactions and implications, 14.4, 
267-78 

Valentine, Peter S., Ecotourism and nature 
conservation: a definition with some re- 
cent developments in Micronesia, 14.2, 
107-15 

Viant, Annette, Enticing the elderly to 
travel, 14.1, 52-60 

Wall, Geoffrey see Cukier-Snow, Judith 

Weiler, Betty, Guest editor’s introduction, 
14.2, 83-4 

Weiler, Betty and Davis, Derrin, An ex- 
ploratory investigation into the roles of 
the nature-based tour leader, 14.2, 91-8 

Witt, Stephen F. see Owen, R. Elwyn 


Articles — Titles 


Alternative roles of national tourism orga- 
nizations, Dexter J.L. Choy, 14.5, 357- 
65 

Analysis of the US cruise line industry, J.S. 


TOURISM MANAGEMENT December 1993 


Perry Hobson, 14.6, 453-62 

Assessment of the hotel rating system in 
China, Liu Zhan-Qing and Juanita C. 
Liu, 14.6, 440-52 

Business interest groups in tourism govern- 
ance, Justin Greenwood, 14.5, 335-48 

Computer reservation systems and public 
tourist offices, Gilbert Archdale, 14.1, 
3-14 

Crafting a destination vision: putting the 
concept of resident-responsive tourism 
into practice, J.R. Brent Ritchie, 14.5, 
379-89 

Crime, violence, terrorism and tourism: an 
accidental or intrinsic relationship?, 
Chris Ryan, 14.3, 173-83 

The decline of tourism in Northern Ireland: 
the causes, Peter J. Buckley and Mary 
Klemm, 14.3, 184-94 

Demythologizing the nexus between tour- 
ism and hospitality — implications for 
education, Lloyd Stear and Tony Grif- 
fin, 14.1, 41-51 

Developing new tourism products: sport 
fishing in the south-eastern United 
States, Wendy S. Roehl et al., 14.4, 
279-88 

Ecotourism in Antarctica and adjacent sub- 
Antarctic islands, C.M. Hall and S. 
McArthur, 14.2, 117-22 

Ecotourism and nature conservation: a de- 
finition with some recent developments 
in Micronesia, Peter S. Valentine, 14.2, 
107-15 

Ecotourism in the twenty-first century, Ste- 
wart Moore and Bill Carter, 14.2, 123— 
30 

Enticing the elderly to travel, Annette 
Viant, 14.1, 52-60 

European business tourism: changes and 
prospects, Rob Davidson, 14.3, 167-72 

Evaluating the effectiveness of a new theme 
park: a cross-cultural comparison, Kau 
Ah-Keng, 14.3, 202-10 

The evolution of a festival: creole Christmas 
in New Orleans, Harsha E. Chacko and 
Jeffrey D. Schaffer, 14.6, 475-82 

An exploratory investigation into the roles 
of the nature-based tour leader, Betty 
Weiler and Derrin Davis, 14.2, 91-8 

The future for attractions — meeting the 
needs of the new consumers, Bill Martin 
and Sandra Mason, 14.1, 34-40 

Guest editor’s introduction, Betty Weiler, 
14.2, 83-4 

Hotels and the businesswoman: an analysis 
of businesswomen’s perceptions, Jane 
Lutz and Chris Ryan, 14.5, 349-56 

Information technology and travel agency: 
a customer service perspective, Marion 
M. Bennett, 14.4, 259-66 

Jazz and knitwear: factors that attract tour- 
ists to festivals, Farouk Saleh and Chris 
Ryan, 14.4, 289-97 

Managing tourism to a seabird nesting is- 
land, Frazer Muir and Guy Chester, 
14.2, 99-105 


| 
| 
| 
| 
| 
495 


Index 


RICIRMS as a strategic tool for small and 
medium tourism enterprises, Dimitros 
Buhalis, 14.5, 366-78 

Sustainable tourism development in Wales, 
R. Elwyn Owen, Stephen F. Witt and 
Susan Gammon, 14.6, 463-74 

Tourism employment: perspectives from 
Bali, Judith Cukier-Snow and Geoffrey 
Wall, 14.3, 195-201 

Tourism and technology: interactions and 
implications, David M. Stipanuk, 14.4, 
267-78 

Tourism and Torremolinos: recession or 
reaction to environment, John Pollard 
and Rafael Dominguez Rodriguez, 
14.4, 247-58 

Tourist shopping villages — development 
and planning strategies, Donald Getz, 
14.1, 15-26 

The unrecognized threat to tourism: can 
tourism survive ‘sustainability’?, Bob 
McKercher, 14.2, 131-6 

Video strategies used by tour operators — 
what is really communicated?, Monica 
Hanefors and Lena Larsson, 14.1, 27- 
33 


Case studies 


Assessing the linguistic dimension in the 
perception of tourism impacts by resi- 
dents of a tourist destination: a case 
study of Porthmadog, Gwynedd, 
Richard Prentice, 14.4, 298-306 

Community-driven tourism planning and 
residents’ perceptions, Richard Pre- 
ntice, 14.3, 218-27 

Tourism and environment: the case of 
Zakynthos, E.K.  Prunier, A.E. 
Sweeney and A.G. Geen, 14.2, 137-41 

Urban tourism in New Zealand: the Nation- 
al Museum of New Zealand project, 
Stephen J. Page, 14.3, 211-17 


Current issues/Reports 


The EC Travel Directive — for better or 
worse?, Tracy Hodierne and David 
Botterill, 14.5, 331-4 

Building a research base in Australian tour- 
ism, Betty Weiler and Kevin Markwell, 
14.4, 318-19 

Catering education in Britain and Ger- 
many, Duncan Rutter, 14.1, 70-3 

Coast cities, tourism and the environment, 
Raymond Bar-On, 14.2, 148-51 

Community and cultural tourism, Gordon 
D. Taylor, 14.2, 146-8 

Conference round-up, Frank M. Go, Chris 
Ryan, Gilbert Archdale and Brian 
Wheeller, 14.3, 231-5 

Cross-Channel opportunities for Britain, 
Alan Jefferson, 14.6, 424-30 

Developing Aboriginal tourism — opportu- 
nities and threats, Barry Parker, 14.5, 
400-4 

Developing sustainable iourism, David Les- 
lie, 14.6, 486-8 

Ecotourism in the Third World: problems 
for sustainable development, Erlet Ca- 
ter, 14.2, 85-90 


Emerging Eastern European tourism mar- 
kets, Egon Smeral, 14.6, 411-18 

Gibraltar: developing tourism in a political 
impasse, John Seekings, 14.1, 61-7 

Highlight on the Channel Tunnel: editorial 
introduction, Stephen J. Page, 419-23 

Impact of the Channel Tunnel on the tour- 
ism industry, Christopher Garnett, 
14.6, 436-9 

Island tourism: issues, problems — and some 
answers, Chris Ryan, 14.5, 405-6 

Lowdown on tourism research, Cindy Di 
Persio, Gin Hayden and C.R. Goeld- 
ner, 14.1, 73-4 

Managing tourism in a recession, Noel 
Josephides, 14.3, 162-6 

No room at the top?, Myra Shackley, 14.6, 
483-6 

Prospects and challenges for tourism to the 
millenium, Donaid E. Hawkins, 14.5, 
392-6 

Prospects for tourism in Ukraine, A. 
Mazaraki and E. Voronova, 14.4, 316— 
17 

Rail passenger services through the Channel 
Tunnel, Andrew Heslop, 14.6, 431-5 

Science and technology issues in coastal 
ecotourism, US Office of Technology 
Assessment, 14.4, 307-16 

The hotel industry in Cyprus: problems and 
future prospects, A. Andronikou, 14.1, 
67-70 

Tourism across the Taiwan Straits, Zhang 
Guangrui, 14.3, 228-31 

Tourism cooperation in the Asia-Pacific 
region, Jacqueline Arrroll, 14.5, 390-2 

Tourism and the environment: a search for 
hope in Greece, Dimitros Buhalis and 
John Westlake, 14.2, 151-3 

Tourism graduates: a case of over- 
production, John Evans, 14.4, 243-6 

Tourism and managing the coast: a review 
of recent meetings, Vincent May, 14.5, 
404-5 

Tourists in Antarctica: numbers and trends, 
Debra J. Enzenbacher, 14.2, 142-6 

US policy for the future of tourism, David 
Edgell, 14.5, 396-400 


Tourism Monitor 


All the news on hotels, 14.2, 156 

Debating government policy for UK tour- 
ism, 14.4, 324-5 

Hospitality Information Technology Asso- 
ciation (HITA) launched, 14.4, 324 

WTTC’s tourism recommendations for Chi- 
na, 14.2, 156-7 


Book reviews (author, title, reviewer) 


Black, Jeremy, The British abroad: the 
grand tour in the eighteenth century 
(I.F. Clarke), 14.4, 321-2 

Bonini, Aureliano, 5 Case histories nell’in- 
dustria dell’ospitalita (A.V. Seaton), 
14.3, 237-9 

Briassoulis, Helen and Straaten, Jan van 

. der (eds), Tourism and the environment 
(Vincent May), 14.4, 322-3 


Cogno, Enrico and Dall’Ara, Giancarlo, 
Communicazione e technica pubblicitar- 
ia nel turismo (A.V. Seaton), 14.3, 237- 
9 


Computer networking and the public sector 
tourism organisation — proceedings of 
the international conference (A.V. Sea- 
ton), 14.3, 237-9 

Dall’Ara, Giancarlo, Perche le personé 
vanno in vacanza (A.V. Seaton), 14.3, 
237-9 

Doganis, Rigas, The airport business 
(Robert V. Tompkins), 14.4, 319-20 

Hall, Colin Michael, Hallmark tourist 
events: impacts, management and plan- 
ning (Donald Getz), 14.6, 489-90 

Heath, Ernie and Wall, Geoffrey, Market- 
ing tourism destinations: a_ strategic 
planning approach (Peter Murphy), 
14.5, 407-8 

Johnson, Peter and Thomas, Barry (eds), 

Choice and demand in tourism; Perspec- 
tives on tourism policy (Peter Hodg- 
son), 14.1, 75-6 

Lier, H. van and Taylor, P.D. (eds), New 
challenges in recreation and tourism 
(G.J. Ashworth), 14.6, 490-1 

Miroux, Albert, Tourisme et transport aé- 
rien — de l’essor a la maturité (Rigas 
Doganis), 14.5, 406-7 

Pearce, Douglas, Tourist organizations 
(Robert Hollier), 14.4, 320-1 

Pearce, Douglas and Butler, Richard 
(eds), Tourism research: critiques and 
challenges (Ken Tucker and Pauline 
Sheldon), 14.6, 493-4 

Peroni, Giovanni, Economia e manage- 
ment delle imprese alberghiere; Market- 
ing turistico (A.V. Seaton), 14.3, 237-9 

Plog, Stanley C., Leisure travel: making it a 
growth market . . . again! (Gordon D. 
Taylor), 14.2, 154-5 

Richards, Bill, How to market tourist 
attractions, festivals and special events 
(L.J. Lickorish), 14.2, 155 

Savelli, Asterio, Sociologica del turismo 
(A.V. Seaton), 14.3, 237-9 

Sinclair, M. Thea and Stabler, M.J. (eds), 
The tourism industry: an international 
analysis (H. Leo Theuns), 14.1, 76-8 

Smith, Valene L. and Eadington, William 
E. (eds), Tourism alternatives (Joseph 
D. Patoskie), 14.6, 491-3 

Wackerman, G., Tourisme et transport 
(Vincent May), 14.6, 488-9 

Watt, David, Leisure and tourism events: 
management and organization manual 
(Donald Getz), 14.6, 489-90 

Witt, Stephen F. and Christine A., Model- 
ing and forecasting demand in tourism 
(Barry Thomas), 14.3, 236-7 

Wood, Katie and House, Syd, The good 
tourist (Brian Wheeller), 14.1, 78-9 

Wood, Roy C., Working in hotels and 
catering (Mary Ena Walsh), 14.2, 153-4 


Publications received 


14.1, 80, 14.2, 158-9, 14.4, 326-7, 14.5, 
IBC 


TOURISM MANAGEMENT December 1993 


| 
| 
| 
| 
ia 
q 
{ 
tm 
ml 
| 
| 
4 
| 
| 


- 
| 
| 


